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(57) ABSTRACT

Embodiments of the present invention may include systems
and methods for monitoring a person’s activities. A system
may receive an input (2) and may contact a designated party
to ensure they are safe or perhaps even confirm they are at a
specified location at a specified time. A system may also
provide an escalation response (315) in those circumstances
where a primary contact is not reached or perhaps where it is
directed by a primary contact. Further, a system may provide
communications to a primary contact or a user (203) includ-
ing a plausible excuse for the primary contact to leave an
agenda location.
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1
METHOD AND SYSTEM FOR SAFETY
MONITORING

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application is the United States National Stage of
International Application No. PCT/US08/82661, filed 6 Nov.
2008, which claims the benefit of and priority to U.S. Provi-
sional Application No. 60/985,846 filed Nov. 6, 2007 and
U.S. Provisional Application No. 61/024,736, filed Jan. 30,
2008, each hereby incorporated by reference herein.

TECHNICAL FIELD

The invention provides enhanced system and methodology
directed to the field of safety assurance by a voluntary record-
ing and monitoring arrangement, assessing departure, move-
ment and return of registered users or their designees. Gen-
erally this invention provides a system and method to respond
to user requests in a multimedia manner, with maximum
flexibility, astuteness and minimum {fallibility. And, this
invention also provides a method to catalog safety-related
information. Specifically this invention relates to a method
and system of chronologically-mediated responses from a set
of'requests input by a user to assess the safety, security, locale
and well-being of said user during various events, executed
via a multitude of communication devices and computerized
modes utilizing minimal to no human interface.

BACKGROUND OF THE INVENTION

Safe return of people to their home following such inter-
actions as dating, meeting friends, attending a meeting, out-
door events, and the like, is not a foregone conclusion. As but
one example, on multiple dating websites the aspect that a
method for increasing the safety of a person participating in
such events is to share the event information and expected
return time with a person who may then follow-up to make
sure one returns. This places an undue burden on the recipient
of'the information and also relies on memory skills which can
be fallible. Should something negative occur to the partici-
pant in the activity and the person charged with recollection
forget pertinent information, or incorrectly recall the details,
response of emergency personnel could be delayed. Avoiding
such delay could be a critical in a successful response. In
addition, many people wish to maintain confidentiality with
regard to their social lives. The need to tell someone the
details of their social life in order to maintain safety breaches
confidentiality.

Further, assuring the arrival of people hired to perform
work at a remote location, ensuring that children arrive home
at the expected time, monitoring the necessarily regimented
arrival of care-givers, assessing the residence duration of
unmonitored workers, and the like, places a significant bur-
den on already stressed individuals and provides a significant
distraction to other tasks. As but one example, proper care and
feeding of a pet when the owners are away from home for an
extended period of time is imperative. However, it is difficult,
and burdensome to call the care-taker each period they are
supposed to arrive. Further, even if the care-taker is called,
they could present false information about their location. The
well-being of the animal is at stake should the care-taker fail
to perform expected duties. As a second example, the prompt
arrival of children home from school or other activities is of
constant concern yet a parent who is otherwise occupied
cannot always call the child, nor receive calls, to confirm their
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arrival. As in the previous example and this example, unwit-
tingly delaying the knowledge of missed arrivals could have
dire consequences.

Existing solutions to the problems are inadequate. For
example U.S. Pat. No. 6,044,368 may provide a method and
apparatus for managing and/or coordinating commitments in
such a manner that an agent is notified of a requested response
and once the agent responds the action is entered in the
database. While in a general manner, this invention may
include a response generated as a result of a computerized
input request, a response by the system may not be adequate
and the system and method may require human (agent) inter-
action. U.S. Pat. No. 6,560,456 may provide technology that
may allow a subscriber to remotely trigger via dialed digits,
receipt of a specified or selected text message (short message
service or SMS). It, however, may not provide the computer
solution of the present invention.

Similarly, U.S. Pat. No. 6,463,462 may teach a method and
system for delivering and responding to messages to and from
a variety of electronic sources in a device independent man-
ner, as well as automatically processing and organizing mes-
sage responses. As before, this is not, in and of itself a com-
plete solution to the problem involved.

U.S. Pat. No. 7,119,716 may teach a response system and
method however, among other aspects, it is not driven by
user’s desire to be contacted, it does not allow for a cascade of
events based on user’s response and it does not allow for
multiple contact requests to be input at one time.

Other existing systems may require the use of specialized
devices to monitor care-takers and their charges. U.S. Pat. No.
6,968,294 may provide a method for monitoring the presence
of a person based on visual or verbal recognition which, if
recognition is not obtained, triggers an alarm. This type of
device may require specialized equipment for recognition
and may require prior input to enable recognition. Further the
system may function to trigger an alarm if an incidence
occurs. U.S. Pat. No. 7,012,534 may provide a system and
method for monitoring infants and caretakers by utilizing a
system of electronic badges and monitoring device. For the
intended broad-based applications, the need for specialized
devices is not practical, nor economically efficacious.

There are two computer based so called “reassurance pro-
grams” that may perform limited functionalities of assurance
monitoring. These include Calling Care by Database Systems
Corp. (www.callingcare.com) and Are You OK? by North-
land Innovations (www.ruok.com). Both of these systems
may require the purchase of a full computer system and the
use may be limited to people in communities where the gov-
ernment agencies see fit to purchase such a system. Moreover,
the systems may be constrained by the number of calls out of
the system at any one time. Because they may require the
purchase of hardware and software, it may not be readily
available to the general populous, use may be constrained by
the local agencies self-imposed limitations, and it may be too
expensive to purchase for a small group, small family, or
single person. There are also a number of limitations in func-
tionality including, but not limited to, no use of short message
service (SMS or text messaging), no use of recognition
devices to verify identity of user, lack of coordination with
currently available technologies, including mobile web
devices and the like, requirement of human-manned calling
centers, escalation of security issues may not be driven by the
user, but rather may be constrained by a system and they may
not coordinate with existing security measures.

DISCLOSURE OF THE INVENTION

Accordingly, the invention provides various embodiments
that can be implemented either alone or in combinations to
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achieve a variety of goals. Some of these goals include, but are
not limited to, providing a web-based process of personal
safety monitoring which may store disparate items perhaps
relating to interpersonal interactions in one discrete location,
may assist in the safe, discrete departure of an individual
during interpersonal relations, may be discrete and simple
enough to use in public, can assess the accuracy of informa-
tion related to individual safety and security, can monitor the
well-being, safety and security of people residing alone, even
if only for a period oftime, can utilize current technology, and
may even provide a communication system for the initiation
of an escalation response in the case of potential trouble.
Further goals may include a method and system that can
assess arrival at a safe haven (such as home), and can shorten
the elapsed period of awareness should a person not arrive as
expected. In addition, embodiments of the system may pro-
vide these services without the purchase of additional hard-
ware or software, utilizing technologies currently enabled by
the user, and perhaps even with the flexibility to provide a full
range of services, regardless of the technological devices
owned.

As to the goals of this invention, it may be understood that
social situations can be challenging and at times, dangerous.
One of the biggest hurdles in providing assistance to people in
dangerous situations may be a temporal delay in the knowl-
edge they are missing. This may be especially true for people
that live alone or who are alone for periods of time. Examples
of'suchinclude, but are not limited to, single adults living with
or without a roommate, children returning to an empty home,
and the like. A delay can be further exacerbated by a lack of
knowledge with respect to the location of an event being
attended, the person or people with whom the person may be
interacting or even an expected arrival time. Further knowl-
edge or in some cases, more intimate knowledge, of the
person or people with whom the person is interacting, such as
their phone number, e-mail, and the like, could help emer-
gency personnel in their duties. As to the general goals, this
system may provide a solution to such potential delays and to
provide a level of security to the user.

Moreover, a delay could be minimized by another group of
goals that strive to provide a repository for information relat-
ing specifically to a user, auser’s charges, a user’s network of
responders, and perhaps even a user’s social network. It may
beunderstood that this information is currently difficult, if not
impossible, to track down in a timely manner. In the instance
of'a person online dating, this information could include links
to the profile of their date(s), name, and known contact infor-
mation. This information could also include information
obtained via background checks generated by the system
prior to a social interaction. In the instance of a child, it could
include current height, weight, school, a recent photograph,
and the like.

One goal may be to provide security by assessing the return
to a safe haven after an outing, without necessitating the
corroboration of other people. Confidentiality and safety are
generally at odds with one another in this scenario. Moreover,
the scattered nature of families, both nuclear and extended,
may create many situations where people live in an area
without having someone in their vicinity to check on them or
even their charges. Moreover, people are generally somewhat
reclusive and private, not wanting to be ‘required’ to report
their actives, even if this is a breach to their safety. A general
goal of this system may be to provide a virtual monitoring
system that may serve the function of a friend, or neighbor in
providing general oversight, but perhaps allowing a person to
maintain their privacy and confidentiality unless a safety
breach necessitates potential intervention and may be abso-
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lutely required. Such a goal may include assuring the identity
of the individual via a variety of means including biometric
and utilizing already owned devices as a means to avoid
malicious ‘fooling’ of the system.

In order to further facilitate the goal of confidentiality
coupled with timely response, the system can utilize a variety
of methods and manners to attempt to alert or even contact an
individual in order to avoid false escalation of a situation.
Such contact methods as well as escalation responses,
response times, and the like may be customized by the user.

Another goal may be to provide the aforementioned func-
tionalities in such a manner that use may be discrete and may
not be readily detectable. In addition, such goals may include
a method of asking for and receiving help in a discrete man-
ner. Alerting a potentially dangerous person to one’s fear can
exacerbate a situation, and/or insight a greater degree of dan-
ger. Providing a method to exit such situations that is ‘non-
alerting’ could provide a measure of safety. And, providing a
method to alert friends or family as to a need for help coupled
with the user’s location could expedite a response, and could
help to avert danger.

Another goal may be to provide a verified notification
system. Often contact information such as phone numbers,
and similar contact methods, may be incorrectly conveyed,
lost or mistakenly transcribed. A goal of the system may be to
record such information then assess the accuracy prior to a
required use. A related goal may be to notify the user’s net-
work of their responsibility, the possibilities and perhaps even
to assess the willingness to assist the user as well as to verify
their contact information. An ancillary goal may beto provide
a user network or safety net should a user fail to have a local
group of people upon whom one can rely.

Sharing of information may provide a similar measure of
security but may be subject to the fallibility of the receiving
party. A goal of this system may not be to simply retain
information but to verity such information in a timely man-
ner, prior to a situation which necessitates use. Note, the goal
of'this system may not be to provide an emergency response
method or system but rather to provide a self-selected mea-
sure of security.

Another goal of the system may be to assess the arrival and
departure of designees of the user in a respecttul, discrete and
remote manner, such that the user may not be required to
actively participate thereby enabling discrete use of the sys-
tem.

Another goal of this system may be to ensure, when war-
ranted, that a person is physically following up on the safety
and well-being of the subscriber, or subscriber’s charge. In
this way the subscriber or charge may be assured that not only
has someone been notified of their potential plight, but also
are willing and able to accept such responsibility.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG.1isanoverview of an example of a monitoring system
in accordance with embodiments of the present invention.

FIG. 2 is an overview of a second example of a monitoring
system in accordance with embodiments of the present inven-
tion.

FIGS. 3A, 3B, 3C, 3D, 3E, and 3F details one embodiment
of the present invention through a series of interconnected
flow diagrams.

FIGS. 4A and 4B show examples of a technology selection
in accordance with embodiments of the present invention.
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FIGS. 5A, 5B, 5C, 5D, and 5E show examples of screen
displays a user may populates to store information about a
social interaction in accordance with embodiments of the
present invention.

FIG. 6 is an example of a monitoring system in accordance
with embodiments of the present invention.

FIGS. 7A, 7B, 7C, and 7D shows a flow diagram of a
monitoring system in accordance with embodiments of the
present invention.

FIG. 8 shows an example of a screen display showing a
calendar and log of past and future call interactions in accor-
dance with embodiments of the present invention.

FIGS. 9A and 9B show a flow diagram of an escalation
response of a monitoring system in accordance with embodi-
ments of the present invention.

FIG. 10 is an example of a screen display showing a depic-
tion of a web page interaction in accordance with embodi-
ments of the present invention.

FIG. 11 is an alternative example of a screen display show-
ing a depiction of a web page interaction in accordance with
embodiments of the present invention.

MODE(S) FOR CARRYING OUT THE
INVENTION

The present invention includes a variety of aspects, which
may be combined in different ways. The following descrip-
tions are provided to list functions and elements, and to
describe some of the embodiments of the present invention.
Elements are listed with initial embodiments, however it
should be understood that they may be combined in any
manner and in any number to create additional embodiments.
The variously described examples and preferred embodi-
ments should not be construed to limit the present invention to
only the explicitly described systems, techniques and appli-
cations. Further, this description should be understood to
support and encompass descriptions and claims of all the
various embodiments, systems, techniques, methods, devices
and applications with any number of the disclosed elements,
with each element alone, and also with any and all various
permutations and combinations of all elements in this or any
subsequent application.

In general, the invention may include methods for indi-
vidually devised personal safety and security systems. Some
systems may include, but are not limited to, systems which
can provide interactive communication, on-demand commu-
nication systems, information management and storage sys-
tems, safety and security verification systems, identity veri-
fication systems, escalation systems, response systems, and
the like. It is noted that while specific examples discussed in
this application may relate to social interactions such as dat-
ing, monitoring of children, or the like, the various embodi-
ments herein can be applied to other applications such as
senior citizens, children, employees, contractors, caretakers,
home service providers, pet sitters, child-care providers,
estranged spouses, people on business trips, people involved
in recreational activities, infirmed individuals, single people,
rescue activities; government agencies tracking people
involved in foster care, social services, social workers, parole
activities, and the like and all are meant to be included in this
disclosure.

Embodiments of the present invention may include a
method of monitoring user activities comprising receiving an
input from a communication device of user schedule infor-
mation having at least one agenda time, primary contact data,
and specified contact data; automatically storing the user
schedule information in a computer storage memory compo-
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nent of a computer; registering a contact communication by
the agenda time; automatically confirming the contact com-
munication with a system compliant communication require-
ment; and even providing an escalation response for a non-
compliant contact communication. Other embodiments may
include a user monitoring system comprising a user informa-
tion memory configured to accept and store user schedule
information having at least one agenda time, primary contact
data, and specified contact data; a contact communication
schedule responsive to the user schedule information; a con-
tact communication entry; an automated verification com-
parator responsive to the contact communication entry con-
figured to determine if the contact communication entry
complies with a system compliant communication require-
ment; and perhaps even a hierarchical escalation response
element responsive to the contact communication entry and
the automated verification comparator.

Referring to FIG. 1, a functionality can be further under-
stood via a simplified schematic. In this figure, it can be seen
that a server (3) can accept an input (107 or 102) via the world
wide web (1) from a registered user (2). In this embodiment,
the user (2) may manually enter information, perhaps even
user schedule information, via a communication device (113)
such as but not limited to a keyboard, linking to world wide
web (WWW) websites, linking with other technological
devices, a computer, internet transmission source, email
transmission source, phone, a cellular phone, a text message,
avoice message, a PDA, a landline, or the like. In this embodi-
ment, the user may be linking information from disparate
websites to the users’ specific location on this site. A link and
information transfer may also be established by utilizing data
stored in personal devices such as a PDA, cell phone, elec-
tronic calendar or contact management system or the like. For
example, a dating schedule already input in an outlook cal-
endar may be automatically captured via a synchronization,
or network connection device, or via simple download. Other
information such as phone numbers and the like may be
transferred, even a single input such as one phone number.

Regardless of method of input, this information transfer
may allow a user to input user schedule information including
but not limited to primary contact data including their contact
numbers and preferred methods of contact, specified contact
data, information about their safety network or secondary
contact(s) (114), information about social events, at least one
agenda time they wish to be contacted, agenda address, pri-
mary contact home address, addresses, third party data, esca-
lation response preferences, and the like. Primary contact
data may include but is not limited to, communication device
data, a phone number, an email address, a text message
address, a cell phone number, a home phone number, user
contact data, non-user contact data, a child’s contact data and
the like. A primary contact may include but is not limited to a
child, a parent, a person, an elderly person, a single person,
caregiver, pet sitter, service person, disabled person, infirmed
person, a user, non-user, and the like. Further, specified con-
tact data may include but is not limited to communication
device data, a phone number, an email address, a text message
address, a cell phone number, a home phone number, user
contact data, third party contact data, non-user contact data,
alternative contact data, and the like. In addition, the ability to
change the order of or remove at will a specified contact may
be included in the system. A system may automatically cal-
endar an agenda time so that it can keep track of when the next
contact should occur. An agenda time may include but is not
limited to an arrival time, a departure time, a check in time,
and check out time, reoccurring event data, and the like. This
may be done through a computer system, processor system,
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microprocessor system or the like. At the specified time, the
server may automatically contact (103) a primary contact via
the appropriate (pre-specified) communication device (113).
Contact methods may include but are not limited to sending
an email, sending a text message, making a phone call, con-
tacting a home security system, and the like. The user may
then send a subsequent contact communication such as but
not limited to a request for a second call (104) back at the time
the user or primary contact is expected home, which may then
prompt the server to contact the user or primary contact (105)
a second time. If the call is not answered, the server may
continue to call back (110) at pre-specified intervals.

In other embodiments, a server may register a contact
communication by an agenda time. A contact communication
may include any one of the following, but is not limited to, a
no-response contact communication; a phone call answer; a
dialed digital response; a numeric response; a home security
communication; a dialed “1”’; a voice communication; a Glo-
bal Positioning System data; a security code; a dialed security
code; a voiced security code; a biometric identification; a text
message; a phone call; an email; a check out communication;
acheck in communication; a digital photograph; a request for
escalation, and the like. A contact communication may
include communications or lack of communications from a
user or primary contact by an agenda time or may even
include communications made by a system to a user or pri-
mary contact. A system may automatically confirm a contact
communication with a system compliant communication
requirement. System compliant communication require-
ments may include, but are not limited to, requirements to
confirm that a user has actively answered a phone call as
compared to perhaps an answering machine response; a pre-
determined user check in or even check out time; a specific
communication device identification data such as a phone
number via caller identification, a user profile, an email
address, or the like; a security feature requirement to confirm
a contact’s identity; and the like requirements. As such, a
system may confirm compliance of a contact communication
with a system compliant communication requirement. If it is
determined that the contact communication is non-compliant,
in response, a system may provide an escalation response or
even a hierarchical escalation response. Non-limiting
examples of an escalation response may include contacting a
primary communication device associated with a primary
contact using primary contact data; contacting a specified
communication device associated with a specified contact
using specified contact data; contacting via alternative means;
waiting a predetermined amount of time and contacting a
primary communication device associated with a primary
contact using primary contact data; fining a primary contact
for a non-compliant contact communication; contacting an
alternative communication device; contacting an emergency
service communication device associated with emergency
services; and the like. Further embodiments of escalation
responses are discussed herein.

In other embodiments, if a user or primary contact does not
respond to a request for response by the server via any of the
methods of the user input, then the server may contact (106)
the user’s safety network or specified contact(s) (114) and ask
them to take responsibility for the monitoring of the user or
primary contact. A safety network or specified contact may be
comprised of any number of people (friends, family, neigh-
bors, security firm) and an escalation to the safety net may
elicit a sequential perhaps hierarchical contact event until one
member of the safety network is perhaps a) contacted physi-
cally, or returns a message in a prompt manner; and b) will
accept responsibility (111). The system may perhaps share

20

25

30

35

40

45

50

55

60

65

8

the last known location of a primary contact with an autho-
rized safety network person who has accepted responsibility
(111). The safety network or specified contact can then con-
tact (116) the appropriate authorities (115), if warranted.
Further, should it be necessary, the authorities can contact the
server (117) or the safety network specified contact to obtain
information on the whereabouts of the primary contact, the
person with whom the user was last meeting, the identifying
information of the individual, and the like information.

FIG. 2 is a simplified schematic representation of the func-
tionality of one embodiment of the present invention. A reg-
istered user or even primary contact (203) of the system may
depart (202) their residence (201) and arrive (204) at a meet-
ing location for an interaction with another person or third
party (205). The pending interaction between the two may
have been logged into a web site, the background information
on the third party (205) may have been verified, and perhaps
even a confirmation of the event via a communication notice
may have been sent to a third party prior to the meeting. A
communication notice may include a reminder of an agenda
time and even a schedule. Confirmations, responses, input, or
even output can be exchanged via any variety of communi-
cation devices including, but not limited to, computer, inter-
net transmission source, email transmission source, phone,
cellular phone, land line phone, text messages, voice mes-
sages, phone integrated with a device, a phone integrated with
a security system, a Personal Digital Assistant, personal com-
munication devices, mobile web devices, world wide web,
e-mail and the like. As such, they may both arrive (204, 206)
atalocal public meeting spot or location (207). A system may
provide calculating an instruction communication to provide
to a primary contact an excuse to leave an agenda location. A
user or primary contact may take a digital photograph of a
third party and may upload it to their calendar. At a pre-
determined time, perhaps selected by the user (203), an
instruction communication such as a plausible excuse (again,
perhaps selected by the user during a previous interaction
with the server) may be communicated to the user (203) (see
Frame C) perhaps directing a user to leave an agenda location,
such that she may be able to leave the event in a graceful
manner. Such communications might be conducted utilizing
interactive voice response (IVR) such that it may be transpar-
ent to the other person that it may be a server-generated call.
The communication manner (text message, cell phone call,
e-mail or the like) may be pre-selected by the user. Further
such communications can be voice driven, numerically
driven, or any other type or combination of types of server-
driven communications. Voice driven communications may
be more natural and allow for a plausible, discrete interaction.
In this instance, a type of biometric identification such as
voice recognition, could be utilized to verify the identity of
the user. Alternatively, a code of the user could be integrated
into conversation such that it is not recognized by people who
are in the vicinity of the call. For example a user may say,
“yes, [ will be at 63 Walnut street” where the user’s identifi-
cation code is the number 63. Utilization of such a code
provides an embodiment to further increase safety and secu-
rity by providing an impediment to a malicious person who
might otherwise attempt to disable or override the system.
The code, or rather an incorrect code, used consecutively,
might also be utilized to trigger a call for assistance to the
safety network.

In other embodiments, excuses to depart can also be gen-
erated real-time by utilizing a mobile communication device
to contact the server and request an instant excuse. Such
interactions can take place via the previously mentioned com-
munication channels, and can include a pre-determined
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excuse message or a randomly chosen message if one has not
been designated by the user in their profile. Such an excuse
may provide a plausible, non-threatening and non-alarming
manner for a user to leave a situation which may be poten-
tially uncomfortable. Should the person, a third party (205),
being met be a threatening (or seemingly so) type-person, this
type of ‘normal’ interaction could serve to placate them, or at
the least, to provide a window of opportunity for the user to
safely depart (209, 210). In addition, a user can decide to
leave the meeting location or perhaps even ignore the excuse
communication and stay at the meeting location.

Atthetime (213) the user is expected to return home (211),
the user’s communication device (212) may receive informa-
tion from the server asking if the user is a) home and/or b)
safe. If the user has a home security system, a record of the
egress and ingress of the user could be stored in the user’s
profile on the server. In addition, the user might choose to
have ingress trigger a phone call from the system to verify that
the user is indeed the one who entered the home and to verify
that they are safe. Alternatively, a Global Positing System
coordinate may be calculated based on user schedule infor-
mation, for example an address. A system may receive infor-
mation from a user or primary contact about their location and
in embodiments, a system may track the contact location
against the GPS coordinate. For example a GPS system in a
cell phone may used to ascertain if a person in physically
located in the expected location at an expected time. In an
instance that the user is not home when expected, or is not
safe, an escalation procedure may be followed.

It should be noted that each time communication is
attempted with a user or primary contact, the identity of the
user may be verified by a numeric code chosen by the user or
any other method of discrete identification of an individual. A
distinct primary contact security verification data may be
identified by a user perhaps during a registration event. After
a system may contact a primary contact and receive a contact
communication from a primary contact, a system may auto-
matically decide if the contact communication complies with
distinct primary contact security verification data. As further
explained, such distinct primary contact security verification
data can be different for each specified primary contact. Dis-
tinct primary contact security verification data may include
but is not limited to a name, an address, caller identification
information, a security code, a digital security code, a digital
photograph, an email address, a user name, a phone number,
Global Positioning System information, biometric identifica-
tion methods such as voice recognition and identification,
retinal scan, finger print, facial scan, hand geometry biomet-
rics, iris scan, signature, palm vein authentication, home
security information, and the like. In yet another embodi-
ment, interactive voice response (IVR) could be utilized such
that verbal codes can be deciphered from a seemingly normal
stream of conversation.

Regardless of outcome of any interaction, a record of any
or all interactions, calculations, and perhaps even user sched-
ule information can be stored in a computer storage memory
component of a computer, for automatic retrieval such as for
processing needs or perhaps even for the individual user’s
perusal, and/or for the use of the authorities in case of an
emergency. As such, systems may provide a user retrieval
element. Examples of retrieval of stored data may include but
is not limited to schedule information, agenda time, primary
contact data, distinct primary contact security verification
data, data relating to said contact communication, data relat-
ing to said location characteristic, data relating to said system
response determination, calculated location characteristic,
data relating to third party information and the like.
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Embodiments of the present invention may include a
method of monitoring user activities comprising receiving an
input from a communication device of user schedule infor-
mation having an agenda time, primary contact data, and
distinct primary contact security verification data; automati-
cally storing the user schedule information in a computer
storage memory component of a computer; automatically
calendaring the agenda time associated with the user schedule
information using a computer microprocessor; automatically
retrieving the user schedule information at the agenda time;
automatically contacting a primary contact using the primary
contact data at the agenda time through a primary communi-
cation device associated with the primary contact; automati-
cally providing multiple automated directional response
options to the primary communication device at the agenda
time; receiving a contact communication from the primary
communication device associated with the primary contact;
automatically making a system response determination based
on the contact communication; automatically storing the con-
tact communication from the primary communication device
associated with the primary contact on the computer storage
memory component of the computer; and perhaps even
allowing user retrieval of the user schedule information, the
contact communication, and the system response determina-
tion. Other embodiments may include a user monitoring sys-
tem comprising a user information memory configured to
accept and store user schedule information having an agenda
time, primary contact data, and distinct primary contact secu-
rity verification data; an electronic calendar element respon-
sive to the user information memory and configured to lodge
the agenda time associated with the primary contact data
within the electronic calendar element; a third party interac-
tive communication output responsive to the user information
memory; an automated multiple directional response option
generator responsive to the electronic calendar element; a
primary contact communication input responsive to the third
party interactive communication output; a hierarchical
response element responsive to the primary contact commu-
nication input; a primary contact communication data store
responsive to the primary contact communication input; and
perhaps even a user retrieval element of the primary contact
communication data store.

FIGS. 3A, 3B and 3C are a series of flow diagram of an
example of one embodiment of the present invention as relat-
ing to the interactions illustrated in FIG. 2. In FIG. 3A, a user
may register by inputting contact information, specified con-
tacts or safety network data, preferred technological interac-
tions, and the like (step 301). After registration, the server
may verify accuracy of the contact information for the user
(step 301a), plus the safety network, perhaps even simulta-
neously obtaining consent and informing the safety network
about the system. Verification of contact data may be impor-
tant to confirm that the supplied data can be used to contact
the necessary person. For example, a system may make a test
call to the supplied phone number to confirm that the primary
contact phone number works. At this time, or at any future
time, the user may log-in and register an event which may
require them to leave a location and perhaps even return to
home. In addition, the user may indicate they want the server
to check on their security during their social outing. At a
designated agenda time, the server may contact the user or
primary contact and provide a plausible excuse (302). [f auser
responds to a communication, they may input their user code
(or may be identified by some other means including biomet-
ric) any may choose from multiple automated directional
response options (303). These options may include but are not
limited to: (option 1) respond they are “OK” and do not want
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further contact until the next scheduled interaction to which
plan may be cancelled and at which time the server logs the
interaction (305); (option 2), indicate they are in an uncom-
fortable or unsafe situation and wish their secondary contacts
to be notified, perhaps to activate an escalation response
(306); or even (option 3) ask for a second call at a future
agenda time (304). Option 3 may result in the repetition of the
aforementioned options at a second time point (307-311).

More generally, in embodiments, a system may provide
multiple automated directional response options when con-
tacting a primary contact. Multiple automated directional
response options may include but are not limited to providing
a call back option; providing a text message back option;
providing an email back option; providing at least one excuse
to leave option; providing an automated system contact to a
specified contact option; providing an option to enter a secu-
rity code; providing an option to end supervision and the like
options. A user may then select an option by sending at least
one directional response to which a system may respond
perhaps by re-contacting a primary contact, saving the at least
one directional response to a computer storage memory com-
ponent, contacting a specified communication device, send-
ing an exit methodology to a primary contact, contacting an
emergency service communication device, and the like.

FIG. 3B continues the scenario, describing how a system
may respond to unacknowledged attempts at communication
with the user or primary contact for an event interruption
(318, 319). In each instance, if the communication is not
answered, or the communication not acknowledged, a desig-
nated period of time may be allowed to elapse before the
server may make another attempt at contact utilizing the first
method (312, 320, 321). If still no answer, a system may
utilize an alternative method (333), for example a text mes-
sage to a cell phone number. If there is no response, and in as
much as the user may have a home arrival time scheduled
(334), the server may simply log the interaction (335). If
contact is made during one of these attempts, the user may
have the same options for response (313, 314, 315, 322, 323,
324) as previously described. If a second excuse call may be
requested (325), the user then have two remaining options
(326) upon execution of that contact (327, 329), and if the call
is not answered, the server may wait (33) or perhaps even
simply log the interaction (331).

Similarly, the user might not have previously requested an
excuse call or date interruption call (336), but can request it on
command by contacting the server such as perhaps by e-mail,
text message, interactive voice response (IVR), and the like
(337) as shown in FIG. 3C. When such a call may be logged
(337), the server may provide a variety of options (338) and
the user may chose one (339) then wait for the server to
contact them (340). A user may answer the server contact and
cancel the plan (341) and a system may log the interaction
(342) and perhaps wait for the next scheduled contact. As a
security measure, a user may input their user code when
answering a server contact. If the call is not answered, the
server may attempt one more interaction (343), then perhaps
log the interaction (344) and wait for the next scheduled
contact.

When a user or even a primary contact may be scheduled to
arrive home, perhaps such schedule information previously
registered (345) as shown in FIG. 3D, the server may contact
the user or primary contact (346) through a communication
device specified by the schedule information. A contact may
be through a land-line phone such that location can be veri-
fied, however, the user may have full control over the selec-
tion of this and other or alternative contact methods. If the
user answers the contact attempt, they may inputs their user
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code, and select the next option (347). A user may indicate
they are home and safe and may even cancel further interac-
tions based on this registration and the system may log the
interaction (349). Optionally, a user may request an escala-
tion response (348). Alternately, a system could be integrated
with the home alarm system, and the opening of the door (or
motion sensors triggering) followed by entering of a code on
the alarm key pad could also be utilized to cancel further
interactions for the registration (349).

Ifthe communication is not answered, the server may wait
a pre-assigned or pre-selected period of time then attempt
communication again (350). An answer will result in the
aforementioned options (347-349), but an unanswered
attempt, will result in attempt to an alternate number (351). At
this point, if the user responds (352), the user has the standard
options (354-356) and perhaps even an additional option of
requesting a home check at a later time, followed by the
standard protocol, see FIG. 3E (353-, 357-359). If a series of
communication attempts go unanswered (350, 351, 360), the
server might make a final attempt to rouse the user using all
possible communication attempts (361) and if these go unan-
swered, the server may activate the escalation response (362).
If the user responds to one or more of these communication
attempts, they may have the option (363) of ceasing commu-
nications (364, 365) or activating the escalation response
(366).

Note, all of these interactions between the server and the
user or primary contact can be accomplished using any vari-
ety of communication devices and methods, and any one
interaction series can be achieved via a combination of meth-
ods. For example, a text message from the user or primary
contact could be converted to e-mail for the server to decode.
Likewise, a text message from the server could be converted
to automated voice for the user or primary contact. Each of
these embodiments can be used to achieve the goals of the
invention.

FIGS. 4A and 4B graphically demonstrates two embodi-
ments of technology selection for interactive purposes. In
FIG. 4A, auser or primary contact may want to be contacted,
for most purposes, via cell phone using interactive voice
response (IVR) (410). If they schedule an interruption of a
meeting or perhaps even do not answer a cell phone contact
attempt, the system may utilize a short message service (Short
Message Service, or text) (402). For home arrival, the user
may specify a second check to be with a landline phone (403)
and a last method of contact may be by e-mail (404), which
may be used for updates, event confirmation, and the like. In
FIG. 4B, a user may have specified text messaging for most
interactions (405) and perhaps may have specified the use of
a mobile web device for confirmation and as a back-up
method of contact (406). Cell phone call (407) may be speci-
fied as use when other attempts to contact the user fail, and
perhaps just prior to escalation. A primary contact or user may
further specity that rather than receiving a “home check’ call
when the user is expected home, a trigger of a security system
(408) may be utilized as confirmation a user has arrived home.

Once a user may be registered, they may be able to enter
schedule information about events during which they would
like the server to call, times they believe they may arrive
home, and they may be able to request the server to attempt to
verify information about any third party persons they may be
meeting. FIG. 5a shows an example of a web page display
(506) of a possible event registration perhaps for a function-
ality related to children and FIG. 5B shows an alternative set
of fields (507) for event registration for a date. This may
demonstrate the ease of utilizing a system for a disparate array
of applications by simply changing the fields of question.
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FIG. 5C demonstrates the flexibility of secondary contacts or
specified contacts per event (508). For example, contacts can
be moved up in priority or removed completely, if perhaps,
they are out of town, or simply too busy to help, or the like.
Any information such as primary contact data, specified con-
tact data, or the like may be changed via a calendar method or
application. In embodiments, the same event scheduler can be
used to schedule recurring events (509) regardless of the
application as shown in FIG. 5D.

FIG. 5E shows an alternative example of an information
page. A user could be required to fill out this information page
with perhaps Date 411 (501) information and Date’s Stuff
information (502), and the like prior to registering an event,
requesting a call or calls, and the like. This page can also be
utilized to request an event confirmation (505) or perhaps
even a background check (503, 504) on the individual and
therefore, the site can also serve as a method for secondary
contacts, emergency personal, and other authorized personal
to not only to verify information about the last known where-
abouts, but also find information about the third party person
the user was meeting. This information could be stored in the
user’s database for future reference. Many crimes against
online daters, for example, may be committed after some time
has elapsed and some level of confidence in the individual has
occurred, and then information initially available might not
be retrievable. The system can archive such information so
that it may be available for an extended period of time.

The user may choose to download the information entered
to an electronic calendar or similar user database. Similarly,
the user might upload information from their electronic or
manual calendar to their site calendar, thus avoiding the need
for multiple entries, and leaving a trackable record of inter-
actions in the event of an emergency. Lastly, the information
may be used to confirm the event with the subscriber and their
date, for example, some period of time prior to the event.

A default contact preference may be selected at the time of
registration, but can be modified thereafter perhaps via this
form. The information stored from such electronic page may
include, but is not limited to the location of the function
including the address, a link to a map of said location, a link
to the web site of the location or function, a phone number for
the location or function, or the like. In addition, multiple
destinations can be entered as well as agenda times such as
expected arrival and departure times for said locations such
that in case of an emergency, it may be easier to re-trace and
investigate pertinent events. Information regarding the person
the user or primary contact may be meeting with can include
the manner in which they met, the known information about
the third party person, a link to a photograph, any contact
information that is known by the user or even acquired during
the background search, and the like.

Other embodiments may include a system to ensure arrival
of an individual while a user may be at a different location
and/or may be unable to monitor the movement of a second
person or primary contact. Accordingly, embodiments of the
present invention may provide a system which calculates a
location characteristic of a primary contact based on a contact
communication from a primary contact. A location charac-
teristic may include identification of a primary contact’s
physical location. When a system receives a contact commu-
nication from a primary contact, the contact communication
data may represent a location or even a movement of a physi-
cal location of a primary contact. The contact communication
data may be transformed into data identitying a location of a
primary contact. For example, a system may be set up to
contact a child after school to confirm that he/she has arrived
home safely. When a system receives a contact communica-
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tion from a primary user at the agenda time, it may be deter-
mined that the child had safely moved from school to home.
Of course, this may be applicable to tracking movement
between any two locations. A system may then automatically
make a system response determination based on a calculated
location characteristic and perhaps even compliance of a con-
tact communication with distinct primary contact security
verification data, as discussed above. If a system determines
that a primary contact is correctly identified and is ata desired
location, a system may respond by storing the decision and
making no further contacts. In embodiments, a system may
provide mapping of a calculated location characteristic rep-
resentative of a location of a primary contact. This may
include a visual depiction, GPS coordinate, or even areadable
text representative of a location of a primary contact. On the
other hand, if a system determines that a primary contact is
not correctly identified and perhaps even is not at a desired
location, a system may continue to contact the primary con-
tact, may contact a specified contact, may proceed with an
escalation response, or the like responses. Examples of sys-
tem response determinations may include but are not limited
to re-contacting said primary contact using said primary con-
tact data; contacting a specified contact using said specified
contact data; waiting a predetermined amount of time and
contacting said primary contact using said primary contact
data; fining said primary contact for a non-compliant contact
communication; contacting an alternative communication
device; storing said contact communication; contacting an
emergency contact; re-contacting said primary communica-
tion device at a user specified time; communicating an exit
methodology to said primary contact; and the like.

This may be shown simplistically in an overview in FIG. 6.
A user (601) may register an input to a server (603) of their
user schedule information via a communication device such
as by using the world wide web (WWW) (602). User schedule
information may include but is not limited to at least one
agenda time, primary contact data, specified contact data, an
expected arrival of a person (611) at a desired location, such
as home (605), and the like. A server (603) may call the
designated (home) number (604), and if the person has
arrived, the server can receive a contact communication (606)
when a person may answer the phone. In response, a server
may send a message (607 or 608) or even predetermined
message, to a specified or secondary contact (610) or even to
a user (609) at a remote location, such message may be
alerting them to the arrival. If perhaps the server is unable to
make contact with the expected person (611) and the user
(609), then it might make contact with a previously desig-
nated secondary contact (610). As such, a subscriber may be
freed from the burdens associated with recall, monitoring,
and the like.

FIGS. 7A, 7B, 7C, and 7D show a flow diagram represent-
ing an embodiment of the present invention as shown in FIG.
6. In this embodiment, a user may expect regular ingress and
egress of a person or people, as may be represented by the
term primary contact, and might best be explained utilizing
the example of a child returning home from school. It should
be understood however, that this example in no way limits the
application, functionality or embodiments of the present
invention. A subscriber or use which may include a parent or
guardian may initially register via the world wide web or
website (701) and may indicate preferred interactions, sec-
ondary contacts, the current information about the child or
primary contact (emergency profile), the child’s contact
information, and the like (702).

At that time or perhaps even a future time the user may
log-in and register a repetitive event they would like the server
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to monitor. They may select multiple user codes in order to
correctly identify multiple people utilizing one communica-
tion device, and may register multiple times per day to moni-
tor the same or different individuals. When a designated time
arrives, the server may call the number to ascertain if an
individual has arrived (703). In this example, location of the
child may be determined by the physical location of the
contact method (e.g. landline phone), via coordination with a
GPS on a cellular phone, similar technology, or the like. If the
phone is answered (704) and the correct code is input (705)
then the server may log the interaction (706), may inform the
user (707) of the location of the monitored person, and may
even log the interaction (708). No further action may be
needed until a next agenda time (709). Alternatively, a server
may send a communication notice to a specified contact
device. This communication notice may include but is not
limited to notice of safe arrival, notice of completed contact,
notice of lack of contact, notice of an escalation response
needed, a recording of a contact communication, a mapped
calculated location, and the like. It may possible for multiple
people or primary contacts to be monitored at one location via
the use of distinct codes or other verifiable identification
methodology. The server can differentiate between people
and can notify the subscriber of individual arrivals.

If the incorrect code is input (715), the server may ask
(potentially up to several times) for the correct code (716). If
the incorrect code is still input (717), the server may send a
communication to a specified contact such as a subscriber or
safety network (718) perhaps indicating the possible need for
help. A specified contact may be required to acknowledge this
type of communication with a confirmation of receipt (710)
and a server may log the interaction (711). If a specified
contact does not confirm receipt (719), the server may intel-
ligently select alternate methods to contact a specified contact
(720). If the server makes contact (721, 712) with a specified
contact or even with an alternative specified contact, then it
can alert them of the potential trouble (722, 713) and perhaps
log the interaction (723, 714). If the server is unable to receive
acknowledgement of a notification, then the server may con-
tact a previously designated secondary or tertiary contact
(724-726). Such alternate contacts may have been specified at
the time of registration, but can be modified at any time, at the
wishes of the user. Such notification may require the sub-
scriber or safety network to affirm they will take responsibil-
ity and can diligently follow through to assess the safety of a
user or primary contact such as their designee (child, for
example). In response, a system may confirm a positive
response from a specified or alternative contact to ensure
responsibility has been confirmed.

If'the server attempts to contact the person being monitored
and the phone is not answered (727, 729), then the system
may retry the call (728) perhaps according to a set of prede-
termined, user set, intervals (731). If the phone is answered
(730) then the aforementioned scenario may be followed, see
FIG. 7A, step 704. However, if the contacts are still not
answered (732), the server may be attempted to contact the
monitored person via alternate number(s) (733). If the person
is contacted (734), a correct code may be input (735), the
person’s location can be ascertained (736), and perhaps even
the server may log the interaction (737). A server may for-
ward this information to the registered user (738) and no
further action may be needed until a new agenda time (739).
As but one non-limiting example, if contact is made with a
child on his/her cell phone, the server may ask and record
their location information. This information can be forwarded
to the parent, such as in the case of checking on children. If a
contact cannot be made with the child (740), the server may

20

25

30

35

40

45

50

55

60

65

16

send a communication to the registered user or specified
contact with such an indication (741). As before, when there
may be potential trouble, the server can request confirmation
of receipt of communication from the specified contact (741)
that may confirm they are now taking responsibility (742) and
no further action is required on part of the server (743). If
receipt cannot be obtained (747) within a given period of
time, then a specified contact can be contacted via alternate
number (748), or alternative contacts can be utilized (748) in
an escalation response (750).

FIG. 8 shows an example of display of requests for calls as
entered by a registered user. In this example, a user has
entered information for two children (801, 802), has assigned
identification codes, and entered contact times. A display may
include, in embodiments, past schedules (803) and future
schedules (804). Such calling schedule can be randomly gen-
erated by the server or by the user, enabling the user (e.g., a
parent) to monitor their children. A display may include an
escalation scenario outcome (805) which may includes those
details to be recorded for user perusal. Such a calendar may be
available to specified contacts, primary contacts, secondary
and tertiary contacts, as well as legal authorities perhaps for
use during an emergency. In addition, a calendar display may
provide a link to an electronic page containing identifying
information perhaps as input by the user/parent.

FIGS. 9A and 9B demonstrates an example of an escalation
response if a person does not respond to repeated requests for
contact. Examples may include, but are not limited to, a child
not responding to calls on the home phone nor their cell
phone, a person on a date not responding to their call when
they are expected home, a person on a hike not responding
when they are expected home, a senior citizen not responding
to a wellness call, and the like. After trying all alternate
contact methods for the person or primary contact, a server
may escalate the situation (901) by attempting to call a first
specified contact (902). If the specified contact answers, they
have the option of taking responsibility for the situation (903)
while the server may log the contact response (905). If the
specified contact accepts responsibility (904), they can access
information (906) about the individual primary contact per-
haps including the last known location, contact information,
and the like. The specified contact may then proceed to pursue
a location of the individual primary contact, involve the
authorities at their discretion, or the like (908). In this case,
the server may not perform any more automated actions per-
haps except to log the event and interactions in the user file
(907). If a user (or their guardian) has previously completed
an identifying information form, the specified contact can
access this and forward it to the appropriate personnel (909).
If the specified contact does not accept responsibility (910),
the server may respond (911) and may contact the next person
on the user’s list (913). A server may send an e-mail to user
(912) informing them of the event and perhaps even the
outcome such that they may re-consider utilizing them as a
contact, and the like.

Ifthe server is unable to reach the first contact, it may leave
a message (or some other type of interaction) which may
requests an action (914). If the specified contact receives the
request, and responds to it (915), they may optionally take
responsibility as the aforementioned options and actions are
followed such as shown in FIG. 9A. If no response is received
from specified contact #1 after an elapsed period of time (for
example, 10 minutes), a next contact may be tried (916) and
perhaps a server may leave a message with the specified
contact #1 (921). If the contact answers, they may have the
option (917) to decline (918) or accept responsibility. Ifthere
is no answer and no call back, the server can attempt to make
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contact with each of the specified contacts (922) and perhaps
can follow the same decision tree as outlined above. The
entire cycle may be repeated a number of times (two in this
example, 923) and if no contact can be made the cycle may be
abandoned (924) and the interaction logged (925).

Inyet another example, if a user is new to a city and may not
have personal contacts, they may wish to use a local security
company or other type of local response unit as their specified
contacts or as their secondary or tertiary local contacts.

Other examples of home page displays for the functionality
of children who are in ‘self-care’ or are ‘latchkey kids’ to be
contacted when they are expected home or the functionality
for a dating check in system.

FIG. 10A shows, in other embodiments, a single event user
flow diagram of a software decision tree of the present inven-
tion. A user may use the system such as described in FIG. 2,
for confirming arrival of a person for a single event, or the like
uses. In such, an embodiment, the user may register at a
website (1201) and may log an expected arrival time of a
service provider (1202) at the same or perhaps a different
time. At the time when the service provider is expected, the
server may call the registered number (1203) and if the call is
answered (1204), the server may process an indication of
arrival (1205), may log the interaction (1206), may send an
appropriate communication to the user (1207) and may even
log the communication interaction (1208).

FIG. 10B demonstrates a possible scenario if the phone is
not answered (1209). The server may re-try the call (1210) at
distinct intervals and for a designated number of times. If the
phone is still not answered (1212), the service provider’s
company may be contacted (1215, 1216) and the server may
request an updated estimate of the service provider’s arrival
time (1217). The updated information may be forwarded to
the user (1218) and the server may log the updated arrival
time and may automatically register a request to assess arrival
at the newly ascertained time (1219). If the server is unable to
contact (1221) the service provider or provider’s company,
this information can be relayed to the user (1222) and the
interaction may be logged (1223).

FIG. 11 demonstrates an example of a user monitoring
system (1300) having a user information memory (1301)
configured to accept and store inputted information (1309)
such as user schedule information. An electronic calendar
element (1302) may be responsive to a user information
memory and may be configured to lodge an agenda time
associated with primary contact data. An electronic calendar
element may include a computerized internal calendar or
clock for a system to determine when to make certain contact
communications and the like. In embodiments, an electronic
calendar element may include a contact communication
schedule. A third party interactive communication output
(1303) may be responsive to a user information memory and
may provide a communication from a system to a contact.
This may include a phone system, an internet system, an
electrical data transmission system, a computer system, and
the like. A primary contact communication input (1304) may
be responsive to a third party interactive communication out-
put and may include a communication, a contact communi-
cation entry, or perhaps even data relating to a communication
received from a contact. This may include a phone call, a text
message, an email or the like communications as discussed
herein. A system may include an automated security verifi-
cation comparator (1305) responsive to a primary contact
communication input and configured to determine if a contact
communication from a primary contact may comply with
distinct primary contact security verification data. An auto-
mated security verification comparator may provide the com-
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puter calculations needed to automatically make comparisons
as discussed herein. A location transformation determinant
(1306) may be responsive to a primary contact communica-
tion input which may provide calculations or perhaps even
transformation of data relating to a contact communication
input into data relating to the physical location of a person. A
system may include a hierarchical response element (1307)
which may provide automated circuitry to allow a system to
step through various routines and options when communicat-
ing with a contact, a user, or the like. In embodiments, a
hierarchical response element may include an automated
multiple directional response option generator, an automated
instruction communication generator, and the like. Depend-
ing on the input received, the hierarchical response element
can provide the appropriate next calculations or perhaps even
steps. For example, a hierarchical response element may pro-
vide calculations to contact a primary user, to re-try a contact
communication, to send a communication notice, to escalate
communication actions, to generate an excuse for a primary
contact to leave an agenda location, and the like steps. In
addition, a system may include a store (1308) perhaps even a
location transformation data store configured to store data
representative of a location of a contact. A store (1308) may
also provide a user retrieval element to allow a user or other
person to retrieve stored data, communications, calculations,
mapped location characteristics and the like.

It should be noted in all the aforementioned discussions,
except as directed by the user, the embodiments of the system
may not require human interaction. Human access may not be
required or nor granted. All actions may be computer/server
generated and may not require the involvement of operators,
calling centers, or other human interference, thereby perhaps
preserving the sanctity of a person’s schedule and private
information. It is also noted that in all the embodiments
discussed herein, a system may be a computer system, may be
a cloud computer system, may include application specific
integrated circuits (ASIC) designed to perform any one of or
any combination of functions as discussed herein, may
include software routines stored in ROM, may include a
processor configured with stored subroutines, and the like.

Examples of alternative claims may include:

1. A method of monitoring user activities comprising the
steps of receiving an input from a communication device of
user schedule information having at least one agenda time,
primary contact data, and specified contact data; automati-
cally storing said user schedule information in a computer
storage memory component of a computer; registering a
contact communication by said agenda time; automatically
confirming said contact communication with a system
compliant communication requirement; and providing an
escalation response for a non-compliant contact commu-
nication.

2. A method of monitoring user activities according to claim
1 or any claim herein wherein said step of registering said
contact communication by said agenda time is selected
from the group consisting of registering a no-response
contact communication; registering a phone call answer;
registering a dialed digital response; registering a numeric
response; registering a home security communication; reg-
istering a dialed “1”; registering a voice communication;
registering Global Positioning System data; registering a
security code; registering a dialed security code; register-
ing a voiced security code; registering a biometric identi-
fication; registering a text message from a primary contact;
registering a phone call from a primary contact; registering
an email from a primary contact; registering a check out
communication from a primary contact; registering a
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check in communication from a primary contact; register-
ing a digital photograph at said agenda time; and register-
ing a request for escalation.

3. A method of monitoring user activities according to claim
1 or any claim herein wherein said step of providing said
escalation response for said non-compliant contact com-
munication comprises an escalation response selected
from the group consisting of contacting a primary commu-
nication device associated with a primary contact using
said primary contact data; contacting a specified commu-
nication device associated with a specified contact using
said specified contact data; waiting a predetermined
amount of time and contacting a primary communication
device associated with a primary contact using said pri-
mary contact data; fining a primary contact for said non-
compliant contact communication; contacting an alterna-
tive communication device; and contacting an emergency
service communication device associated with emergency
services.

4. A method of monitoring user activities according to claim
1 or 3 or any claim herein and further comprising the step
of sending a communication notice to a specified commu-
nication device associated with a specified contact using
said specified contact data.

5. A method of monitoring user activities according to claim
1 or any claim herein wherein said communication device
is selected from a group consisting of a computer, internet
transmission source, email transmission source, phone,
cellular phone, land line phone, text message, voice mes-
sage, phone integrated with a device, phone integrated with
a security system, and Personal Digital Assistant.

6. A method of monitoring user activities according to claim
4 or any claim herein wherein said specified communica-
tion device associated with said specified contact is
selected from a group consisting of a computer, internet
transmission source, email transmission source, phone,
cellular phone, land line phone, text message, voice mes-
sage, and Personal Digital Assistant.

7. A method of monitoring user activities according to claim

4 or any claim herein and further comprising the step of

confirming a positive response from said specified contact.
8. A method of monitoring user activities according to claim

1 or any claim herein and further comprising the step of

verifying accuracy of said primary contact data.
9. A method of monitoring user activities comprising the
steps of: receiving user schedule information having an
agenda time, primary contact data, and distinct primary
contact security verification data;
automatically calendaring said agenda time associated
with said primary contact data;

automatically contacting a primary contact using said pri-
mary contact data at said agenda time through a primary
communication device associated with said primary
contact;

receiving a contact communication from said primary
communication device associated with said primary
contact;

automatically deciding if said contact communication
from said primary communication device complies with
said distinct primary contact security verification data;

calculating a location characteristic of said primary contact
at said agenda time based on said contact communica-
tion;

automatically making a system response determination
based on said calculated location characteristic and said
compliance of said contact communication with said
distinct primary contact security verification data; and
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mapping said calculated location characteristic represen-
tative of a location of said primary contact at said agenda
time.

10. A method of monitoring user activities according to claim
9 or any claim herein wherein said user schedule informa-
tion further comprises specified contact data.

11. A method of monitoring user activities according to claim
9 or any claim herein wherein said step of receiving said
user schedule information comprises the step of receiving
said user schedule information through input from a com-
munication device.

12. A method of monitoring user activities according to claim
9 or any claim herein wherein said step of automatically
calendaring said agenda time associated with said primary
contact data comprises the step of automatically calendar-
ing said agenda time using a microprocessor.

13. A method of monitoring user activities according to claim
9 or any claim herein and further comprising the step of
automatically storing said user schedule information in a
computer storage memory component of a computer.

14. A method of monitoring user activities according to claim
9 or any claim herein and further comprising the step of
automatically retrieving said user schedule information
from said computer storage memory component at said
agenda time.

15. A method of monitoring user activities according to claim
9 or any claim herein and further comprising the step of
allowing retrieval of said calculated location characteristic.

16. A method of monitoring user activities according to claim
9 or any claim herein and further comprising the step of
allowing retrieval of stored data selected from a group
consisting of schedule information; agenda time; primary
contact data; distinct primary contact security verification
data; data relating to said contact communication; data
relating to said location characteristic; data relating to said
system response determination; and said calculated loca-
tion characteristic.

17. A method of monitoring user activities according to claim
9 or any claim herein wherein said step of mapping said
calculated location characteristic comprises the step of
mapping said calculated location characteristic into a
visual depiction representative of a location of said primary
contact at said agenda time.

18. A method of monitoring user activities according to claim
9 or any claim herein wherein said step of mapping said
calculated location characteristic comprises the step of
mapping said calculated location characteristic into read-
able text representative of a location of said primary con-
tact at said agenda time.

19. A method of monitoring user activities according to claim
9 or any claim herein wherein said step of calculating said
location characteristic of said primary contact at said
agenda time based on said contact communication com-
prises the step of transforming data of said contact com-
munication into data identifying a location of primary con-
tact.

20. A method of monitoring user activities according to claim
9 or any claim herein and further comprising the step of
automatically storing said contact communication, said
calculated location characteristic, and said system
response determination on a computer storage memory
component.

21. A method of monitoring user activities according to claim
9 or any claim herein wherein said user schedule informa-
tion comprises information selected from a group consist-
ing of'an agenda address; a primary contact home address,
and an address.
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22. A method of monitoring user activities according to claim
21 or any claim herein and further comprising the step of
calculating a Global Positioning System coordinate based
on said user schedule information.

23. A method of monitoring user activities according to claim
9 or any claim herein wherein said location characteristic
comprises identification of a primary contact’s physical
location.

24. A method of monitoring user activities according to claim
9 or any claim herein wherein said step of receiving said
contact communication from said primary communication
device comprises the step of receiving a contact commu-
nication selected from a group consisting of a no-response
contact communication; a phone call answer; a dialed digi-
tal response; a numeric response; a home security commu-
nication; a dialed “1”; a voice communication; a Global
Positioning System data; a security code; a dialed security
code; a voiced security code; a biometric identification; a
text message; a phone call; an email; a check out commu-
nication; a check in communication; a digital photograph;
and a request for escalation.

25. A method of monitoring user activities according to claim
9 or any claim herein wherein said distinct primary contact
security verification data is selected from a group consist-
ing of caller identification information; a security code; a
digital security code; a biometric identification; a voice
identification; a digital photograph; an email address; a
user name; a phone number; Global Positioning System
information; and home security information.

26. A method of monitoring user activities according to claim
10 or any claim herein and further comprising the step of
sending a communication notice to a specified communi-
cation device associated with a specified contact using said
specified contact data.

27. A method of monitoring user activities according to claim
10 or any claim herein and further comprising the step of
sending said mapped calculated location characteristic rep-
resentative of said location of said primary contact at said
agenda time to a specified contact using said specified
contact data.

28. A method of monitoring user activities according to claim
9 or any claim herein wherein said primary contact data
comprises a phone number, and wherein said primary con-
tact comprises a child.

29. A method of monitoring user activities according to
claims 9 or any claim herein wherein said primary contact
data is selected from a group consisting of a phone number,
an email address, a text message address, a cell phone
number, and a home phone number.

30. A method of monitoring user activities according to claim
9 or any claim herein wherein said primary contact is
selected from a group consisting of a child, a parent, a
person, an elderly person, a single person, caregiver, pet
sitter, service person, disabled person, and infirmed person.

31. A method of monitoring user activities according to claim
9 or any claim herein and further comprising the steps of
recording said contact communication; and sending said
recorded contact communication to a specified contact.

32. A method of monitoring user activities according to claim
9 or any claim herein wherein said primary contact data and
said specified contact data comprise communication
device data.

33. A method of monitoring user activities according to claim
9 or any claim herein wherein said agenda time comprises
data selected from a group consisting of an arrival time, a
departure time, a check in time, a check out time, and
reoccurring event data.
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34. A method of monitoring user activities according to claim
9 or any claim herein wherein said user schedule informa-
tion further comprises escalation response preferences.

35. A method of monitoring user activities according to claim
9 or any claim herein wherein said user schedule informa-
tion further comprises third party data.

36. A method of monitoring user activities according to claim
9 or any claim herein wherein said step of automatically
making said system response determination based on said
calculated location characteristic and said compliance of
said contact communication with said distinct primary
contact security verification data comprises a system
response selected from a group consisting of re-contacting
said primary contact using said primary contact data; con-
tacting a specified contact using said specified contact data;
waiting a predetermined amount of time and contacting
said primary contact using said primary contact data; fining
said primary contact for a non-compliant contact commu-
nication; contacting an alternative communication device;
storing said contact communication; and contacting an
emergency contact.

37. A method of monitoring user activities according to claim
9 or 36 or any claim herein and further comprising the step
of receiving a subsequent contact communication from
said primary communication device associated with said
primary contact.

38. A method of monitoring user activities according to claim
11 or any claim herein wherein said communication device
is selected from a group consisting of a computer, internet
transmission source, email transmission source, phone,
cellular phone, land line phone, text message, voice mes-
sage, phone integrated with a device, phone integrated with
a security system, and Personal Digital Assistant.

39. A method of monitoring user activities according to claim
26 or any claim herein wherein said specified communica-
tion device is selected from a group consisting of a com-
puter, internet transmission source, email transmission
source, phone, cellular phone, land line phone, text mes-
sage, voice message, and Personal Digital Assistant.

40. A method of monitoring user activities according to claim
35 or any claim herein and further comprising a step of
sending a communication notice to a third party commu-
nication device using said third party data.

41. A method of monitoring user activities according to claim
40 or any claim herein wherein said communication notice
comprises confirmation of said agenda time.

42. A method of monitoring user activities according to claim
40 or any claim herein wherein said communication notice
comprises a reminder of said agenda time.

43. A method of monitoring user activities according to claim
9 or any claim herein wherein said step of automatically
contacting said primary contact comprises a contact
method selected from a group consisting of sending an
email; sending a text message; making a phone call; and
contacting a home security system.

44. A method of monitoring user activities according to claim
10 or any claim herein and further comprising the step of
confirming a positive response from a specified contact.

45. A method of monitoring user activities according to claim
9 or any claim herein and further comprising the step of
verifying accuracy of said primary contact data.

46. A method of monitoring user activities comprising the
steps of receiving an input from a communication device of
user schedule information having an agenda time, primary
contact data, and distinct primary contact security verifi-
cation data; automatically storing said user schedule infor-
mation in a computer storage memory component of a
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computer; automatically calendaring said agenda time
associated with said user schedule information using a
computer microprocessor; automatically retrieving said
user schedule information at said agenda time; automati-
cally contacting a primary contact using said primary con-
tact data at said agenda time through a primary communi-
cation device associated with said primary contact;
automatically providing multiple automated directional
response options to said primary communication device at
said agenda time; receiving a contact communication from
said primary communication device associated with said
primary contact; automatically making a system response
determination based on said contact communication; auto-
matically storing said contact communication from said
primary communication device associated with said pri-
mary contact on said computer storage memory compo-
nent of said computer; and allowing user retrieval of said
user schedule information, said contact communication,
and said system response determination.

47. A method of monitoring user activities according to claim

46 or any claim herein wherein said agenda time comprises
data selected from a group consisting of an arrival time, a
departure time, a check in time, and reoccurring event data.

48. A method of monitoring user activities according to claim

46 or any claim herein wherein said communication device
is selected from a group consisting of a computer, internet
transmission source, email transmission source, phone,
cellular phone, land line phone, text message, voice mes-
sage, and Personal Digital Assistant.

49. A method of monitoring user activities according to claim

46 or any claim herein wherein said step of automatically
providing said multiple automated directional response
options to said primary communication device at said
agenda time comprises multiple automated directional
response options selected from a group consisting of pro-
viding a call back option; providing a text message back
option; providing an email back option; providing at least
one excuse to leave option; providing an automated system
contact to a specified contact option; providing an option to
enter a security code; and providing an option to end super-
vision.

50. A method of monitoring user activities according to claim
46 or any claim herein wherein said step of receiving said
contact communication from said primary communication
device comprises the step of receiving a contact commu-
nication selected from a group consisting of a no-response
contact communication; a phone call answer; a dialed digi-
tal response; a home security communication; a dialed “1”;
avoice communication; a Global Positioning System data;
a security code; a dialed security code; a voiced security
code; a biometric identification; and a digital photograph.
51. A method of monitoring user activities according to claim
46 or any claim herein wherein said step of automatically
making said system response determination based on said
contact communication comprises the step of deciding if
said contact communication complies with said distinct
primary contact security verification data.

52. A method of monitoring user activities according to claim
51 or any claim herein wherein said distinct primary con-
tact security verification data is selected from a group
consisting of a security code; a digital security code; a
biometric identification; a voice recognition; a digital pho-
tograph; Global Positioning System information; and
home security information.

53. A method of monitoring user activities according to claim
46 or 50 or any claim herein wherein said step of automati-
cally making a system response determination based on
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said contact communication comprises a system response
determination selected from a group consisting of re-con-
tacting said primary communication device associated
with said primary contact; contacting a specified commu-
nication device associated with a specified contact using
specified contact data; waiting a predetermined amount of
time and contacting said primary communication device
associated with said primary contact; fining said primary
contact for said non-compliant contact communication;
contacting an emergency service communication device
associated with emergency services; re-contacting said pri-
mary communication device at a user specified time; and
communicating an exit methodology to said primary con-
tact.

54. A method of monitoring user activities according to claim
46 or any claim herein and further comprising the steps of
receiving at least one directional response from said pri-
mary communication device associated with said primary
contact; processing said at least one directional response
with said computer microprocessor; and responding to said
at least one directional response.

55. A method of monitoring user activities according to claim
54 or any claim herein wherein said step of responding to
said at least one directional response comprises a step
selected from a group consisting of re-contacting said pri-
mary communication device; saving said at least one direc-
tional response to said computer storage memory compo-
nent; contacting a specified communication device
associated with a specified contact using specified contact
data; sending an exit methodology to said primary contact;
and contacting an emergency service communication
device associated with emergency services.

56. A method of monitoring user activities according to claim
46 or any claim herein and further comprising the step of
sending a communication notice to a specified communi-
cation device associated with a specified contact using
specified contact data.

57. A method of providing excusable departure from user
activities comprising the steps of receiving user schedule
information having an agenda time and primary contact
data; automatically calendaring said agenda time associ-
ated with said primary contact data; calculating an instruc-
tion communication to provide to a primary contact an
excuse to leave an agenda location; automatically contact-
ing said primary contact at said agenda location using said
primary contact data at said agenda time; automatically
providing said instruction communication to said primary
contact; automatically directing said primary contact to
leave said agenda location; automatically receiving a con-
tact communication from said primary contact; and record-
ing an instruction communicative and a contact communi-
cative relating to said instruction communication and said
contact communication.

58. A user monitoring system comprising a user information
memory configured to accept and store user schedule infor-
mation having at least one agenda time, primary contact
data, and specified contact data; a contact communication
schedule responsive to said user schedule information; a
contact communication entry; an automated verification
comparator responsive to said contact communication
entry configured to determine if said contact communica-
tion entry complies with a system compliant communica-
tion requirement; and a hierarchical escalation response
element responsive to said contact communication entry
and said automated verification comparator.

59. A user monitoring system comprising a user information
memory configured to accept and store user schedule infor-
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mation having an agenda time, primary contact data, and
distinct primary contact security verification data; an elec-
tronic calendar element responsive to said user information
memory and configured to lodge said agenda time associ-
ated with said primary contact data within said electronic
calendar element; a third party interactive communication
output responsive to said user information memory; a pri-
mary contact communication input responsive to said a
third party interactive communication output; an auto-
mated security verification comparator responsive to said
primary contact communication input configured to deter-
mine if a contact communication from a primary contact
complies with said distinct primary contact security veri-
fication data; a location transformation determinant
responsive to said primary contact communication input; a
hierarchical response element responsive to said location
transformation determinant and said automated security
verification comparator and to which said is third party
interactive communication output responsive; and a loca-
tion transformation data store responsive to said location
transformation determinant configured to store data repre-
sentative of a location of said primary contact at said
agenda time.

60. A user monitoring system comprising a user information
memory configured to accept and store user schedule infor-
mation having an agenda time, primary contact data, and
distinct primary contact security verification data; an elec-
tronic calendar element responsive to said user information
memory and configured to lodge said agenda time associ-
ated with said primary contact data within said electronic
calendar element; a third party interactive communication
output responsive to said user information memory; an
automated multiple directional response option generator
responsive to said electronic calendar element; a primary
contact communication input responsive to said third party
interactive communication output; a hierarchical response
element responsive to said primary contact communication
input; a primary contact communication data store respon-
sive to said primary contact communication input; and a
user retrieval element of said primary contact communica-
tion data store.

61. A discrete departure system comprising a user informa-
tion memory configured to accept and store user schedule
information having an agenda time and primary contact
data; an electronic calendar element responsive to said user
information memory and configured to lodge said agenda
time associated with said primary contact data within said
electronic calendar element; an automated instruction
communication generator configured to generate an excuse
for a primary contact to leave an agenda location; a third
party interactive communication output responsive to said
user information memory and said automated instruction
communication generator; and a primary contact commu-
nication input responsive to said third party interactive
communication output.

62. A system substantially as herein described with reference
to any one or more of the Figures and Description.

63. The process according to claim 1, 9,46, or 57 or any claim
herein and further comprising any of the steps as shown in
FIGS. 1-13, separately, in any combination or permutation.
As can be easily understood from the foregoing, the basic

concepts of the present invention may be embodied in a

variety of ways. It involves both monitoring techniques as

well as devices to accomplish the appropriate monitoring
system. In this application, the monitoring techniques are
disclosed as part of the results shown to be achieved by the
various devices described and as steps which are inherent to
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utilization. They are simply the natural result of utilizing the
devices as intended and described. In addition, while some
devices are disclosed, it should be understood that these not
only accomplish certain methods but also can be varied in a
number of ways. Importantly, as to all of the foregoing, all of
these facets should be understood to be encompassed by this
disclosure.

The discussion included in this application is intended to
serve as a basic description. The reader should be aware that
the specific discussion may not explicitly describe all
embodiments possible; many alternatives are implicit. It also
may not fully explain the generic nature of the invention and
may not explicitly show how each feature or element can
actually be representative of a broader function or of a great
variety of alternative or equivalent elements. Again, these are
implicitly included in this disclosure. Where the invention is
described in device-oriented terminology, each element of the
device implicitly performs a function. Apparatus claims may
not only be included for the device described, but also method
or process claims may be included to address the functions the
invention and each element performs. Neither the description
nor the terminology is intended to limit the scope of the
claims that will be included in any subsequent patent appli-
cation.

It should also be understood that a variety of changes may
be made without departing from the essence of the invention.
Such changes are also implicitly included in the description.
They still fall within the scope of this invention. A broad
disclosure encompassing both the explicit embodiment(s)
shown, the great variety of implicit alternative embodiments,
and the broad methods or processes and the like are encom-
passed by this disclosure and may be relied upon when draft-
ing the claims for any subsequent patent application. It should
be understood that such language changes and broader or
more detailed claiming may be accomplished at a later date
(such as by any required deadline) or in the event the applicant
subsequently seeks a patent filing based on this filing. With
this understanding, the reader should be aware that this dis-
closure is to be understood to support any subsequently filed
patent application that may seek examination of as broad a
base of claims as deemed within the applicant’s right and may
be designed to yield a patent covering numerous aspects of
the invention both independently and as an overall system.

Further, each of the various elements of the invention and
claims may also be achieved in a variety of manners. Addi-
tionally, when used or implied, an element is to be understood
as encompassing individual as well as plural structures that
may or may not be physically connected. This disclosure
should be understood to encompass each such variation, be it
a variation of an embodiment of any apparatus embodiment,
a method or process embodiment, or even merely a variation
of'any element of these. Particularly, it should be understood
that as the disclosure relates to elements of the invention, the
words for each element may be expressed by equivalent appa-
ratus terms or method terms—even if only the function or
result is the same. Such equivalent, broader, or even more
generic terms should be considered to be encompassed in the
description of each element or action. Such terms can be
substituted where desired to make explicit the implicitly
broad coverage to which this invention is entitled. As but one
example, it should be understood that all actions may be
expressed as a means for taking that action or as an element
which causes that action. Similarly, each physical element
disclosed should be understood to encompass a disclosure of
the action which that physical element facilitates. Regarding
this last aspect, as but one example, the disclosure of an
“input” should be understood to encompass disclosure of the
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act of “inputting”—whether explicitly discussed or not—
and, conversely, were there effectively disclosure of the act of
“inputting”, such a disclosure should be understood to
encompass disclosure of an “input” and even a “means for
inputting.” Such changes and alternative terms are to be
understood to be explicitly included in the description.

Any patents, publications, or other references mentioned in
this application for patent are hereby incorporated by refer-
ence. Any priority case(s) claimed by this application is
hereby appended and hereby incorporated by reference. In
addition, as to each term used it should be understood that
unless its utilization in this application is inconsistent with a
broadly supporting interpretation, common dictionary defi-
nitions should be understood as incorporated for each term
and all definitions, alternative terms, and synonyms such as
contained in the Random House Webster’s Unabridged Dic-
tionary, second edition are hereby incorporated by reference.
Finally, all references listed below or in any the list of Refer-
ences or other information statement filed with the applica-
tion are hereby appended and hereby incorporated by refer-
ence, however, as to each of the above, to the extent that such
information or statements incorporated by reference might be
considered inconsistent with the patenting of this/these inven-
tion(s) such statements are expressly not to be considered as
made by the applicant(s).

U.S. PATENT DOCUMENTS

DOCUMENT NO.

& KIND CODE (if PUB’N DATE PATENTEE OR
known) yyyy-mm-dd APPLICANT NAME
7,119,716 B2 2006-10-10 Horstemeyer
7,012,534 B2 2006-03-14 Chaco

6.968,294 B2 2005-11-22 Cutta et al.

6,560,456 Bl 2003-05-06 Lohtia et al.
6,463,462 Bl 2002-10-08 Smith et al.
6,044,368 2000-03-28 Powers

NON-PATENT LITERATURE DOCUMENTS

http://www.ruok.com; Are You OK? Telephone Reassurance Program;
Taking the fear out of Being Alone
http://www.ruok.com/htdocs/WhatIsRUOK.php; Are You OK?
Telephone Reassurance Program; Are You OK? What It Is and How It
Works

http://www.callingcare.com; Database Systems Corp. CARE Call
Reassurance; Senior Care Calling Program; 4 pages
http://web.archive.org/web/20060713155049/http://www.callingcare.com;
CARE (Call Reassurance) Systems; 3 pages
http://www.medication-reminders.com; Database Systems Corp. CARE
Call Reassurance; Medication Reminder Service; 2 pgs
http://www.call-reassurance.com; Database Systems Corp. CARE Call
Reassurance; Senior Citizen Calling Service; 3 pages
http://www.latchkey-kids.com; Database Systems Corp. CARE Call
Reassurance; Latchkey Kids Calling Program; 2 pages
http://www.safecheckin.com/safecheckin/index.php; Safe CheckIn
Welcome; 2 pages

Thus, the applicant(s) should be understood to have sup-
port to claim and make a statement of invention to at least: 1)
each of the monitoring devices as herein disclosed and
described, ii) the related methods disclosed and described, iii)
similar, equivalent, and even implicit variations of each of
these devices and methods, iv) those alternative designs
which accomplish each of the functions shown as are dis-
closed and described, v) those alternative designs and meth-
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ods which accomplish each of the functions shown as are
implicit to accomplish that which is disclosed and described,
vi) each feature, component, and step shown as separate and
independent inventions, vii) the applications enhanced by the
various systems or components disclosed, viii) the resulting
products produced by such systems or components, ix) each
system, method, and element shown or described as now
applied to any specific field or devices mentioned, x) methods
and apparatuses substantially as described hereinbefore and
with reference to any of the accompanying examples, xi) the
various combinations and permutations of each of the ele-
ments disclosed, xii) each potentially dependent claim or
concept as a dependency on each and every one of the inde-
pendent claims or concepts presented, and xiii) all inventions
described herein.

In addition and as to computer aspects and each aspect
amenable to programming or other electronic automation, the
applicant(s) should be understood to have support to claim
and make a statement of invention to at least: xvi) processes
performed with the aid of or on a computer as described
throughout the above discussion, Xv) a programmable appa-
ratus as described throughout the above discussion, xvi) a
computer readable memory encoded with data to direct a
computer comprising means or elements which function as
described throughout the above discussion, xvii) a computer
configured as herein disclosed and described, xviii) indi-
vidual or combined subroutines and programs as herein dis-
closed and described, xix) the related methods disclosed and
described, xx) similar, equivalent, and even implicit varia-
tions of each of these systems and methods, xxi) those alter-
native designs which accomplish each of the functions shown
as are disclosed and described, xxii) those alternative designs
and methods which accomplish each of the functions shown
as are implicit to accomplish that which is disclosed and
described, xxiii) each feature, component, and step shown as
separate and independent inventions, and xxiv) the various
combinations and permutations of each of the above.

With regard to claims whether now or later presented for
examination, it should be understood that for practical rea-
sons and so as to avoid great expansion of the examination
burden, the applicant may at any time present only initial
claims or perhaps only initial claims with only initial depen-
dencies. The office and any third persons interested in poten-
tial scope of this or subsequent applications should under-
stand that broader claims may be presented at a later date in
this case, in a case claiming the benefit of this case, or in any
continuation in spite of any preliminary amendments, other
amendments, claim language, or arguments presented, thus
throughout the pendency of any case there is no intention to
disclaim or surrender any potential subject matter. It should
be understood that if or when broader claims are presented,
such may require that any relevant prior art that may have
been considered at any prior time may need to be re-visited
since it is possible that to the extent any amendments, claim
language, or arguments presented in this or any subsequent
application are considered as made to avoid such prior art,
such reasons may be eliminated by later presented claims or
the like. Both the examiner and any person otherwise inter-
ested in existing or later potential coverage, or considering if
there has at any time been any possibility of an indication of
disclaimer or surrender of potential coverage, should be
aware that no such surrender or disclaimer is ever intended or
ever exists in this or any subsequent application. Limitations
such as arose in Hakim v. Cannon Avent Group, PLC, 479
F.3d 1313 (Fed. Cir 2007), or the like are expressly not
intended in this or any subsequent related matter. In addition,
support should be understood to exist to the degree required
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under new matter laws—including but not limited to Euro-
pean Patent Convention Article 123(2) and United States
Patent Law 35 USC 132 or other such laws—to permit the
addition of any of the various dependencies or other elements
presented under one independent claim or concept as depen-
dencies or elements under any other independent claim or
concept. In drafting any claims at any time whether in this
application or in any subsequent application, it should also be
understood that the applicant has intended to capture as full
and broad a scope of coverage as legally available. To the
extent that insubstantial substitutes are made, to the extent
that the applicant did not in fact draft any claim so as to
literally encompass any particular embodiment, and to the
extent otherwise applicable, the applicant should not be
understood to have in any way intended to or actually relin-
quished such coverage as the applicant simply may not have
been able to anticipate all eventualities; one skilled in the art,
should not be reasonably expected to have drafted a claim that
would have literally encompassed such alternative embodi-
ments.

Further, if or when used, the use of the transitional phrase
“comprising” is used to maintain the “open-end” claims
herein, according to traditional claim interpretation. Thus,
unless the context requires otherwise, it should be understood
that the term “comprise” or variations such as “comprises” or
“comprising”, are intended to imply the inclusion of a stated
element or step or group of elements or steps but not the
exclusion of any other element or step or group of elements or
steps. Such terms should be interpreted in their most expan-
sive form so as to afford the applicant the broadest coverage
legally permissible. The use of the phrase, “or any other
claim” is used to provide support for any claim to be depen-
dent on any other claim, such as another dependent claim,
another independent claim, a previously listed claim, a sub-
sequently listed claim, and the like. As one clarifying
example, if a claim were dependent “on claim 20 or any other
claim” or the like, it could be re-drafted as dependent on claim
1,claim 15, oreven claim 715 (if such were to exist) if desired
and still fall with the disclosure. It should be understood that
this phrase also provides support for any combination of
elements in the claims and even incorporates any desired
proper antecedent basis for certain claim combinations such
as with combinations of method, apparatus, process, and the
like claims.

Finally, any claims set forth at any time are hereby incor-
porated by reference as part of this description of the inven-
tion, and the applicant expressly reserves the rightto use all of
or a portion of such incorporated content of such claims as
additional description to support any of or all of the claims or
any element or component thereof, and the applicant further
expressly reserves the right to move any portion of or all of the
incorporated content of such claims or any element or com-
ponent thereof from the description into the claims or vice-
versa as necessary to define the matter for which protection is
sought by this application or by any subsequent continuation,
division, or continuation-in-part application thereof, or to
obtain any benefit of, reduction in fees pursuant to, or to
comply with the patent laws, rules, or regulations of any
country or treaty, and such content incorporated by reference
shall survive during the entire pendency of this application
including any subsequent continuation, division, or continu-
ation-in-part application thereof or any reissue or extension
thereon.

What is claimed is
1. A method of monitoring user activities comprising the
steps of:
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receiving user schedule information having an agenda
time, primary contact data, and distinct primary contact
security verification data;

automatically calendaring said agenda time associated

with said primary contact data;

automatically contacting a primary contact using said pri-

mary contact data at said agenda time through a primary
communication device associated with said primary
contact;

receiving a contact communication from said primary

communication device associated with said primary
contact;
automatically deciding if said contact communication
from said primary communication device complies with
said distinct primary contact security verification data;

calculating a location characteristic of said primary contact
at said agenda time based on said contact communica-
tion;
automatically making a system response determination
based on said calculated location characteristic and said
compliance of said contact communication with said
distinct primary contact security verification data; and

mapping said calculated location characteristic represen-
tative of a location of said primary contact at said agenda
time.

2. A method of monitoring user activities according to
claim 1 wherein said user schedule information further com-
prises specified contact data.

3. A method of monitoring user activities according to
claim 1 and further comprising the step of automatically
retrieving said user schedule information from said computer
storage memory component at said agenda time.

4. A method of monitoring user activities according to
claim 1 and further comprising the step of allowing retrieval
of said calculated location characteristic.

5. A method of monitoring user activities according to
claim 1 wherein said step of mapping said calculated location
characteristic comprises the step of mapping said calculated
location characteristic into readable text representative of a
location of said primary contact at said agenda time.

6. A method of monitoring user activities according to
claim 1 wherein said step of calculating said location charac-
teristic of said primary contact at said agenda time based on
said contact communication comprises the step of transform-
ing data of said contact communication into data identifying
a location of primary contact.

7. A method of monitoring user activities according to
claim 1 wherein said location characteristic comprises iden-
tification of a primary contact’s physical location.

8. A method of monitoring user activities according to
claim 1 wherein said distinct primary contact security verifi-
cation data is selected from a group consisting of:

caller identification information;

a security code;

a digital security code;

a biometric identification;

a voice identification;

a digital photograph;

an email address;

a user name;

a phone number;

Global Positioning System information; and

home security information.

9. A method of monitoring user activities according to
claim 2 and further comprising the step of sending said
mapped calculated location characteristic representative of
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said location of said primary contact at said agenda time to a
specified contact using said specified contact data.

10. A method of monitoring user activities according to
claim 1 and further comprising the steps of:

recording said contact communication; and

sending said recorded contact communication to a speci-

fied contact.

11. A method of monitoring user activities according to
claim 1 wherein said user schedule information further com-
prises third party data.

12. A method of monitoring user activities according to
claim 11 and further comprising a step of sending a commu-
nication notice to a third party communication device using
said third party data.

13. A method of monitoring user activities according to
claim 1 and further comprising the step of verifying accuracy
of said primary contact data.

14. A method of monitoring user activities comprising the
steps of:

receiving an input from a communication device of user

schedule information having an agenda time, primary
contact data, and distinct primary contact security veri-
fication data;
automatically storing said user schedule information in a
computer storage memory component of a computer;

automatically calendaring said agenda time associated
with said user schedule information using a computer
microprocessor;

automatically retrieving said user schedule information at

said agenda time;

automatically contacting a primary contact using said pri-

mary contact data at said agenda time through a primary
communication device associated with said primary
contact;

automatically providing multiple automated directional

response options to said primary communication device
at said agenda time;

receiving a contact communication from said primary

communication device associated with said primary
contact;

automatically making a system response determination

based on said contact communication;

automatically storing said contact communication from

said primary communication device associated with said
primary contact on said computer storage memory com-
ponent of said computer; and

allowing user retrieval of said user schedule information,

said contact communication, and said system response
determination.

15. A method of monitoring user activities according to
claim 14 wherein said step of automatically providing said
multiple automated directional response options to said pri-
mary communication device at said agenda time comprises
multiple automated directional response options selected
from a group consisting of:

providing a call back option;

providing a text message back option;

providing an email back option;

providing at least one excuse to leave option;

providing an automated system contact to a specified con-

tact option;

providing an option to enter a security code; and

providing an option to end supervision.

16. A method of monitoring user activities according to
claim 14 wherein said step of receiving said contact commu-
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nication from said primary communication device comprises
the step of receiving a contact communication selected from
a group consisting of:

a no-response contact communication;

a phone call answer;

a dialed digital response;

a home security communication;

a dialed “17;

a voice communication;

a Global Positioning System data;

a security code;

a dialed security code;

a voiced security code;

a biometric identification; and

a digital photograph.

17. A method of monitoring user activities according to
claim 14 wherein said step of automatically making said
system response determination based on said contact com-
munication comprises the step of deciding if said contact
communication complies with said distinct primary contact
security verification data.

18. A method of monitoring user activities according to
claim 17 wherein said distinct primary contact security veri-
fication data is selected from a group consisting of:

a security code;

a digital security code;

a biometric identification;

a voice recognition;

a digital photograph;

Global Positioning System information; and

home security information.

19. A method of monitoring user activities according to
claim 14 wherein said step of automatically making a system
response determination based on said contact communication
comprises a system response determination selected from a
group consisting of:

re-contacting said primary communication device associ-

ated with said primary contact;
contacting a specified communication device associated
with a specified contact using specified contact data;

waiting a predetermined amount of time and contacting
said primary communication device associated with said
primary contact;

fining said primary contact for said non-compliant contact

communication;

contacting an emergency service communication device

associated with emergency services;

re-contacting said primary communication device at a user

specified time; and

communicating an exit methodology to said primary con-

tact.

20. A method of providing excusable departure from user
activities comprising the steps of:

receiving user schedule information having an agenda time

and primary contact data;

automatically calendaring said agenda time associated

with said primary contact data;
calculating an instruction communication to provide to a
primary contact an excuse to leave an agenda location;

automatically contacting said primary contact at said
agenda location using said primary contact data at said
agenda time;

automatically providing said instruction communication to

said primary contact;

automatically directing said primary contact to leave said

agenda location;
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automatically receiving a contact communication from
said primary contact; and

recording an instruction communicative and a contact
communicative relating to said instruction communica-
tion and said contact communication. 5

#* #* #* #* #*
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